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Re: COVID-19 Update

Communication

UPDATE: No Border Delay: Stoppage For Shipments
Please note that with the measures announced by President Trump and Prime Minister Trudeau on
Wednesday, there is no impact on shipment of goods. These new measures are limiting nonessential travel by people, but there is no change for shipments of goods crossing the border.
There is no delay or stoppage of shipments for Krug's customers.

A Message From Krug's President On COVID-19
The situation is evolving very rapidly, but we'd like to update you on our current status, actions to date, and outlook:
Normal Operation - we continue to operate all parts of the business without disruption; factories and shipments
and all other areas are continuing to function as normal at this point. We have some staff members working from
home, and have put in place special procedures for hygiene, sanitation and cleaning to reduce risk of exposure.
Supply Chain - we currently have the highest level of component and material inventories we've ever had, which
has allowed us to avoid any disruption of orders and lead times so far. We're working closely with suppliers to
maintain high inventory levels as we move forward through this situation, but are well positioned at this point.
Deliveries, Trucking, Border/Customs- we don't anticipate at this point any disruption to shipping and delivery
schedules. We don't expect any disruption with border crossing, since goods do not cause transmission of the
virus (the border control efforts will be focused on control of people crossing).
Our Local Community - the virus spread so far has been minimal in the area of Krug's operations.
We'll continue to update you as we move forward and are ready to assist with any needs you have.
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For further information please contact: Customer Service.
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